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Twenty-five years ago, Herb Kelleher reinvented air travel when he founded Southwest Airlines, where the
planes are painted like killer whales, atypical company maxim is "Hire people with a sense of humor," and
in-flight meals are never served--just sixty million bags of peanuts ayear. By sidestepping "reengineering,"
"total quality management," and other management philosophies and employing its own brand of business
success, Kelleher's airline has turned a profit for twenty-four consecutive years and seen its stock soar 300
percent since 1990.

Today, Southwest is the safest airline in the world and ranks number one in the industry for service, on-time
performance, and lowest employee turnover rate; and Fortune magazine has twice ranked Southwest one of
the ten best companies to work for in America. How do they do it?

With unlimited access to the people and inside documents of Southwest Airlines, authors Kevin and Jackie

Freiberg share the secrets behind the greatest success story in commercial aviation. Read it and discover how
to transfer the Southwest inspiration to your own business and personal life.
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From reader reviews:
Joseph Braddock:

Reading a publication can be one of alot of pastime that everyonein the world enjoys. Do you like reading
book so. There are alot of reasons why people loveit. First reading areserve will give you alot of new data.
When you read areserve you will get new information due to the fact book is one of various ways to share
the information or perhaps their idea. Second, examining a book will make you more imaginative. When you
studying a book especialy hype book the author will bring you to imagine the story how the characters do it
anything. Third, you are able to share your knowledge to some others. When you read this Nuts!, you may
tells your family, friends along with soon about yours reserve. Y our knowledge can inspire different ones,
make them reading a e-book.

Fredrick Alfred:

Nuts! can be one of your basic books that are good idea. All of us recommend that straight away because this
publication has good vocabulary that will increase your knowledge in vocab, easy to understand, bit
entertaining however delivering the information. The author giving his/her effort to place every word into
delight arrangement in writing Nuts! but doesn't forget the main place, giving the reader the hottest as well as
based confirm resource info that maybe you can be one among it. This great information could drawn you
into brand-new stage of crucial thinking.

Jose Banks:

Areyou kind of busy person, only have 10 or 15 minute in your day time to upgrading your mind skill or
thinking skill possibly analytical thinking? Then you are having problem with the book as compared to can
satisfy your short time to read it because all this time you only find reserve that need more time to be read.
Nuts! can be your answer because it can be read by anyone who have those short extratime problems.

Debbie Clark:

On this erawhich is the greater man or who has ability in doing something more are more special than other.
Do you want to become considered one of it? It isjust simple way to have that. What you are related is just
spending your time not very much but quite enough to enjoy alook at some books. Among the books in the
top record in your reading list will be Nuts!. This book and that is qualified as The Hungry Slopes can get
you closer in becoming precious person. By looking upward and review this publication you can get many
advantages.
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