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Is it impossible to schedule enough time to include users in your design process? Is it difficult to incorporate
elaborate user-centered design techniques into your own standard design practices? Do the resources needed
seem overwhelming?

This handbook introduces Rapid CD, a fast-paced, adaptive form of Contextual Design. Rapid CD is a
hands-on guide for anyone who needs practical guidance on how to use the Contextual Design process and
adapt it to tactical projects with tight timelines and resources.

Rapid Contextual Design provides detailed suggestions on structuring the project and customer interviews,
conducting interviews, and running interpretation sessions. The handbook walks you step-by-step through
organizing the data so you can see your key issues, along with visioning new solutions, storyboarding to
work out the details, and paper prototype interviewing to iterate the design-all with as little as a two-person
team with only a few weeks to spare!

*Includes real project examples with actual customer data that illustrate how a CD project actually works.
*Covers the entire scope of a project, from deciding on the number and type of interviews, to interview set
up and analyzing collected data. Sample project schedules are also included for a variety of different types of
projects.
*Provides examples of how-to write affinity notes and affinity labels, build an affinity diagram, and step-by-
step instructions for consolidating sequence models.
*Shows how to use consolidated data to define a design within tight time frames with examples of visions,
storyboards, and paper prototypes.
*Introduces CDTools™, the first application designed to support customer-centered design.
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From reader reviews:

Christopher Miller:

Why don't make it to be your habit? Right now, try to prepare your time to do the important behave, like
looking for your favorite guide and reading a book. Beside you can solve your problem; you can add your
knowledge by the e-book entitled Rapid Contextual Design: A How-to Guide to Key Techniques for User-
Centered Design (Interactive Technologies). Try to stumble through book Rapid Contextual Design: A How-
to Guide to Key Techniques for User-Centered Design (Interactive Technologies) as your good friend. It
means that it can to get your friend when you feel alone and beside those of course make you smarter than
before. Yeah, it is very fortuned for yourself. The book makes you more confidence because you can know
almost everything by the book. So , let's make new experience as well as knowledge with this book.

Florence Booth:

Spent a free the perfect time to be fun activity to accomplish! A lot of people spent their spare time with their
family, or their particular friends. Usually they carrying out activity like watching television, likely to beach,
or picnic from the park. They actually doing same every week. Do you feel it? Would you like to something
different to fill your free time/ holiday? Might be reading a book might be option to fill your totally free
time/ holiday. The first thing that you ask may be what kinds of book that you should read. If you want to
consider look for book, may be the publication untitled Rapid Contextual Design: A How-to Guide to Key
Techniques for User-Centered Design (Interactive Technologies) can be fine book to read. May be it can be
best activity to you.

Frank Johnson:

A lot of people always spent all their free time to vacation or even go to the outside with them family
members or their friend. Do you know? Many a lot of people spent they free time just watching TV, or
playing video games all day long. If you would like try to find a new activity that's look different you can
read a book. It is really fun for you. If you enjoy the book that you read you can spent all day every day to
reading a guide. The book Rapid Contextual Design: A How-to Guide to Key Techniques for User-Centered
Design (Interactive Technologies) it is extremely good to read. There are a lot of those who recommended
this book. These people were enjoying reading this book. In the event you did not have enough space to
deliver this book you can buy often the e-book. You can m0ore quickly to read this book from the smart
phone. The price is not very costly but this book possesses high quality.

Jessica Hodgkins:

Are you kind of stressful person, only have 10 as well as 15 minute in your time to upgrading your mind
talent or thinking skill perhaps analytical thinking? Then you have problem with the book as compared to
can satisfy your short space of time to read it because pretty much everything time you only find book that



need more time to be read. Rapid Contextual Design: A How-to Guide to Key Techniques for User-Centered
Design (Interactive Technologies) can be your answer since it can be read by an individual who have those
short spare time problems.
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