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Americans enjoy the finest healthcare delivery system in the world, but most people will tell you that we still
have a long way to go. Far too frequently, patients leave the doctor's office or hospital feeling confused,
angry, or neglected. Healthcare leaders recognize this problem, but in their focus on patients (and sometimes
financials), they often overlook the true key to lasting patient loyalty and satisfaction: their employees.

Patients Come Second shakes up the traditional healthcare model, arguing that in order to care for and retain
patients, leaders must first create exceptional teams and find ways to engage nurses, administrative staff,
physicians, supervisors, and even housekeeping staff and switchboard operators. By connecting employees'
work with a higher purpose and equipping them with the tools to become leaders themselves, patient care
can be dramatically transformed. And with continuing healthcare changes on the horizon and ever-rising
pressure to acquire and keep patients, doing so now is more important than ever.

Britt Berrett, president of an 898-bed hospital, and Paul Spiegelman, founder and CEO of a successful
patient-experience company, are the perfect guides to the changes needed in healthcare leadership. With a
rich combined experience in their field, they have filled each chapter with an abundance of engaging,
insightful stories and write with a humor and friendliness that balances and enhances the urgency of their
message.
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From reader reviews:

Rosa Crowe:

The book Patients Come Second: Leading Change by Changing the Way You Lead can give more
knowledge and also the precise product information about everything you want. So just why must we leave a
very important thing like a book Patients Come Second: Leading Change by Changing the Way You Lead?
A few of you have a different opinion about e-book. But one aim that book can give many facts for us. It is
absolutely appropriate. Right now, try to closer using your book. Knowledge or info that you take for that,
you are able to give for each other; you could share all of these. Book Patients Come Second: Leading
Change by Changing the Way You Lead has simple shape however you know: it has great and massive
function for you. You can seem the enormous world by start and read a e-book. So it is very wonderful.

Louis Hudson:

A lot of people always spent their very own free time to vacation or even go to the outside with them
household or their friend. Were you aware? Many a lot of people spent these people free time just watching
TV, or perhaps playing video games all day long. If you want to try to find a new activity that is look
different you can read a new book. It is really fun in your case. If you enjoy the book which you read you can
spent 24 hours a day to reading a guide. The book Patients Come Second: Leading Change by Changing the
Way You Lead it is rather good to read. There are a lot of people who recommended this book. They were
enjoying reading this book. In case you did not have enough space to deliver this book you can buy the
actual e-book. You can m0ore easily to read this book from a smart phone. The price is not to fund but this
book features high quality.

Richard Graham:

Do you like reading a guide? Confuse to looking for your chosen book? Or your book ended up being rare?
Why so many concern for the book? But almost any people feel that they enjoy intended for reading. Some
people likes reading through, not only science book but also novel and Patients Come Second: Leading
Change by Changing the Way You Lead or even others sources were given understanding for you. After you
know how the truly great a book, you feel want to read more and more. Science book was created for teacher
or students especially. Those guides are helping them to increase their knowledge. In different case, beside
science guide, any other book likes Patients Come Second: Leading Change by Changing the Way You Lead
to make your spare time more colorful. Many types of book like this.

Patricia Ramirez:

Reading a publication make you to get more knowledge from it. You can take knowledge and information
from your book. Book is prepared or printed or highlighted from each source that will filled update of news.
On this modern era like at this point, many ways to get information are available for a person. From media
social such as newspaper, magazines, science guide, encyclopedia, reference book, novel and comic. You



can add your understanding by that book. Do you want to spend your spare time to open your book? Or just
in search of the Patients Come Second: Leading Change by Changing the Way You Lead when you desired
it?
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