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A disturbing share of technological disasters are caused by incompatibilities between the way things are
designed and the way people actually perceive, think, and act. Structurally sound aircraft plummet to the
earth, supertankers run aground in calm weather, and the machines of medical science maim unsuspecting
patients - - all because designers sometimes fail to reflect the characteristics of the user in their designs.

Designers and the public alike are realizing that many human' errors are more aptly named designed-induced'
errors. Most consumers experience the frustration of using many new products; amusing stories about
programming a VCR, operating a personal computer, or finding the headlight switch on a rental car are heard
in everyday conversation. The problems consumers experience with modern everyday things are shared by
the users of large-scale technologies where the consequences of design can go well beyond simple matters of
inconvenience or amusement.

In the new second edition of Set Phasers on Stun' and Other True Tales of Design, Technology, and Human
Error, noted designer and author Steven Casey has assembled 20 factual and arresting stories about people
and their attempts to use modern technological creations. Although the operator or pilot usually gets blamed
for a big disaster, the root cause can frequently be found in subtle characteristics of the device's human
interface.' Technological disasters can often be traced directly to the interplay between people and the design
of a device - - be it an airliner cockpit, the controls in an industrial plant, a spacecraft's instruments, a
medical system, a nuclear reactor, or even a commercial dishwashing machine.

The most effective way to convey the consequences of design-induced human error is with a good story and
just the right level of technical detail, and this is what Casey has done in his new book. As stated by
Alphonse Chapanis, one of the founders of the human factors engineering discipline, Set Phasers on Stun is
A tour de force. A collection of gripping and often alarming true stories meticulously documented and
skillfully told about design-induced human errors. It should be required reading for all engineers and
designers, and everyone else concerned about the ways our modern technological creations can affect our
everyday lives. Skylab-4 astronaut Gerald Carr agrees: The book is ...an engrossing tour through the world of
human susceptibility to subtle variations in environment and in design.
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From reader reviews:

Timothy Bennington:

Book is definitely written, printed, or created for everything. You can realize everything you want by a e-
book. Book has a different type. To be sure that book is important thing to bring us around the world. Next to
that you can your reading ability was fluently. A reserve Set Phasers on Stun: And Other True Tales of
Design, Technology, and Human Error will make you to become smarter. You can feel far more confidence
if you can know about every little thing. But some of you think that will open or reading the book make you
bored. It isn't make you fun. Why they may be thought like that? Have you trying to find best book or suited
book with you?

Earl Hess:

The reserve with title Set Phasers on Stun: And Other True Tales of Design, Technology, and Human Error
contains a lot of information that you can study it. You can get a lot of help after read this book. This specific
book exist new knowledge the information that exist in this e-book represented the condition of the world at
this point. That is important to yo7u to understand how the improvement of the world. This book will bring
you inside new era of the internationalization. You can read the e-book in your smart phone, so you can read
this anywhere you want.

Eileen Moore:

The book untitled Set Phasers on Stun: And Other True Tales of Design, Technology, and Human Error
contain a lot of information on the item. The writer explains the girl idea with easy method. The language is
very clear and understandable all the people, so do not worry, you can easy to read the item. The book was
written by famous author. The author will bring you in the new period of literary works. You can actually
read this book because you can read more your smart phone, or model, so you can read the book in anywhere
and anytime. If you want to buy the e-book, you can available their official web-site and also order it. Have a
nice study.

Crystal Babin:

Many people spending their period by playing outside having friends, fun activity with family or just
watching TV 24 hours a day. You can have new activity to pay your whole day by looking at a book. Ugh,
think reading a book can really hard because you have to accept the book everywhere? It fine you can have
the e-book, getting everywhere you want in your Touch screen phone. Like Set Phasers on Stun: And Other
True Tales of Design, Technology, and Human Error which is having the e-book version. So , try out this
book? Let's observe.
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